YTBEPX]JIAIO:
,IIHpelcTop MBYJ1IO

[

NOPAAOK
patoTbl ¢ 00pAMEHHAMH I'PAKAAH

1.00mue no/10KeHun:

1.1. Oprauusanus padoTbl ¢ MUCbMEHHBIMA W YCTHBIMHM OOpAlIEHUAMH IpaKaaH
J0JDKHA 00ecneuynTh HeOOXOAUMbIE YCIOBUS VIS OCYLIECTBIIEHUS MPEI0CTaBIEHHOI0
W rapadTupoBaHHoro rpaxiaadam Koncruryumein P® mnpasa oOpamarbes ¢
MPe/UIOKEHUSMH, 3aABJICHISIMH U XKaJl00aMH B IIHCbMEHHOM U YCTHOH (hopme.

12. PaccienoBaHue HapyuleHMH HOpPM  MPO(ECCHOHAIBHOTO  MOBEACHUS
NeJaroru4ecKuM pabOTHHUKOM MOXKET ObITh MPOBEACHO TOIBKO M0 MOCTYMaloliel Ha
Hero xajno0e, 1MoIaHHoM B MMCbMEHHOU (opMme.

1.3. OOpariieHus rpax/iaH MOCTYTAIOT B BUJIE MPE/UIOXKECHUI, 3a8BICHUHN U Kano0.
[Tpeanoxenue — oOpalleHue rpakJaH, HarpaBJIeHHOE Ha YJIy4YIICHUE NEATEIbHOCTH
00pa30BareIbHBIX YIPEHKACHUI, OpraHoB yrpaBiieHHs 00pa3oBaHHEM H T..

3asiBjieHne - o0OpanieHHe B LEJAX PEATU3ALINH MTPAB ¥ 3aKOHHBIX HHTEPECOB IMPaX/1aH.
Xano6Ga - oOpaweHue ¢ TpeGOBaHMEM O BOCCTAHOBIICHHHU TIPAB Y 3aKOHHBIX UHTEPECOB
rpakJaaH, HapyIIEHHBIX ACHCTBUAMH JIMOO pEIIEHUSAMH IOCYAapCTBEHHBIX OPIraHOB,
JIOJDKHOCTHBIX JTHI, OOIIECTBEHHBIX JIML] U O0LIECTBEHHBIX OpraHU3aLii.

(IloBTOpHBIMH CHYHTAKOTCH OOPALIEHHA: TTOCTYIMBIIME OT OJHONO W TOTO K€ JHIA
N0 OJHOMY W TOMY )K€ BONPOCY, €C/IM CO BPEMEHH ITOJIA4YM TIEPBOTO MCTEK CPOK
PacCMOTPEHUS WU 3a8BUTEIb HE YI0BJIETBOPEH JIAHHBIM €MY OTBETOM. )

[I1ucbMa 0/1HOTO M TOTO XK€ JIMIA U 110 OAHOMY M TOMY JK€ BOIPOCY, IMOCTYIHUBIIUE
JIO UCTEYEHUS CPOKA PACCMOTPEHUSA, CUUTAKOTCA NEPBUYHBIMH.

He CYMTAKOTCA MOBTOPHBIMM IMMCbMA OJHOIO M TOrO K€ aBTOPA, HO [0 PA3HBIM
BOMpocaM. AHOHMMHBIMH CYHMTAIOTCA MMCbMA IpaXiaaH 0e3 NOMIMCH M yKa3aHHsA
damuinm, He coaepiKallKe JAHHBIX 0 MECTE MX KUTEIbCTBA, paboTe UM y4eOhl.

2.0pranu3auus 1eJ10NPOH3BO/ACTBA:

2.1. Opranmzaumsi paGoTbl ¢ NMCbMAMU M YCTHBIMM OOpalIEHMSAMM TpakaaH
JoDKHA — obecrieuMBath — HEOOXOAMMbIE  YCJIOBUS  JUIA  OCYLUECTBJICHUS
NpeJ0CTaBJIeHHOr0 W TrapaHTHpoBaHHOro rpaxiaaHam Koxcrurynmeii PO mnpasa
o0pamarscs ¢ MpeUIOKEHUSIMHU, 3as8BICHUSAMH M Kajio0aMHu B IMHCbMEHHON M YCTHOM

(popme.



2.2. OTBETCTBEHHOCTh 3a OPraHW3alUMI0 U COCTOAHHME JEJIONPOM3BOACTBA IO
MMCHhbMaM M YCTHBIM OOpALCHUSIM IPaX</1aH BO3JIAracTcsl Ha PYKOBOIUTE]IA.

2.3. Jlenonpou3BoICTBO MO OOpalCHHsAM IPaXKIaH BEAETCS OTACIBHO OTAPYIHX
BHJIOB J€JIONPOU3BOACTBA.
[IpuHsTHE pEUIEHHS [0 PACCMOTPEHHIO TMCEM M3 YCTHBIX OOpamieHHit
rPaK/IaH OCYIIECTBIISETCS TUPEKTOPOM IIKOJIBI.

3. Ilpuem H perncrpanus NHCeM rpa’kaan:

3.1. Bee nocrynmaromme B Illkomy oOpamieHust rpaxaaH NPHHUMAKOTCH W
0OpMIISIIOTCA B ACHD X MOCTYTUICHHS.

3.2. Toctynatomue obpamienus ¢ KOMUAMH JOKYMEHTOB (Harpumep, KOIHH,
arTecTaroB, MIUIOMOB, TPYAOBBIX KHIDKEK W Jp.) NPHKPEIUIAIOTCA K TEKCTY
obpamenus. [loayueHHble TOMIMHHMKH  JIOKYMEHTOB, IIeHHbIe Oymaru
BO3BPALLAIOTCS IPAXK/AAHaAM 110 aKTYy.

3.3. [MocrynuBIIKe MUChMa rPaXK/AaH PErUCTPUPYIOTCS B XKYPHAJIEC y4yeTa.

PerucTpaloHHbIif MTaMI NPOCTaBJIAETCs Ha JIMLUEBOH CTOPOHE IEPBOro
JAMCTA C YKa3aHMeM pPErucTPalMOHHOrO HOMEpa, Jarbl PErucTpaluu |
KOHTPOJIBHOTO CPOKa UCTIOIHEHHMS.

PerucrpaioHHbiii (BXOASIIMI) HOMEP MMChbMAa COCTOMT M3 IOPAIKOBOrO
HOMepa TIOCTyIHBLIEro oOpaimieHusi B Mpejeiax KajieHaapHoro roga. Ecmm
3asBUTENb TIPUCTAT HECKOIBKO MUCEM, HO M0 PasHbiM BOMPOCAM, TO HA KakI0€
[MCBMO TPOCTABJIACTCS CBOM PErUCTPalMOHHbBIN HOMED.

Ecau mnuchMO TiepeciaHo, TO B JKypHane (B rpade «puMedaHue»)
YKa3bIBAETCs, OTKY/A OHO MOCTYITHIO

[ToBropHbIE THCbMA CTaBATCA Ha KOHTponb. [Ipw pabore ¢ HumHu
MoAGUPAOTCH UMEIOIIUECS JIOKYMEHThI 110 00PAIICHUSM JIaHHOTO 3asABUTEIS.

B xkypHaie yyera npocTaBIseTcs Tema nucbma

3.4. Ilocne perucrpaimm oOpamieHuss HaNpPaBJISAKOTC PYKOBOAUTENIO LIKOJIbI
ans oGOpPMIICHHS pE30JIOIMHM € YKAa3aHHEM TMOAPA3JICICHHSA, HCTIONHHUTENA,
NOPSIAKA U CPOKA UCTIOTHEHHA.

4. PaccmoTpenHe NHCbMEHHBIX 00paliennii rpaeaan:
4.1. TluceMa rpa@kaaH TOCIE pEerHcTpalmMd H O(GOPMIECHHS PE30IOLUU
PYKOBOJMTEIS MEpPeJaloTCs Ha MCIOJIHEHHE KOHKPETHOMY HMCIOIHHUTENIO MO
«pPOCIIUCH» B YYETHOM JIOKYMEHTALIMH.

42. Ilucema rpaknaH, TpeOylome IPOBEPKH HM3JI0KEHHBIX (DaKTOB,
paccMaTpHBAIOTCA AODKHOCTHBIMH JHI@MH B CPOK 0 OJHOrO MeCsl@ Co JHs MX
perucTpauyn; He TpeOylomue [AONOJHHTEIBHOrO H3YYE€HHsA M MPOBEPKH He
nozHee 15 gHeit. B orAenabHBIX Cay4asX CPOK pPacCMOTPEHHMsI IMMChbMa
(TenerpaMMbl) MOXKeT ObITh MPOJUIEH, HO HE 00J€C YeM Ha OTMH MECHAIl, O YeM
MCTIOJTHHUTETb VBEIOMIISET 3aBHTEIS.



He [fomyckaercs HanpaBi€HWE TIPaKIAaH Ha PacCMOTpeHHE paboTHMKaM,
JIEHCTBUA KOTOPBIX 00XKanyroTCs.

O6pairneHus rpaxIaH, MOUIEKAIIUE HAIIPABICHUIO B APYrHe OPraHM3alMyd U
VUPEWKICHHS, PACCMaTPUBAIOTCA B TedeHHe 5 nHel. B sTroMm ciyuae oOpauieHue
OTIPABJISETCS C COMPOBOAUTEIBHBIM MUCHMOM 32 ITOJIMHCHIO PYKOBOIHTEIIL.

B compoBOAMTENTHHOM HCbME 00S3aTE/IbHO YKa3bIBAETCS NOPAAOK OTBETA
3a9BUTENIO, a IIPH HEOOXOIMMOCTH - U OPraHU3alMU (YUPEXKIECHHIO), B KOTOPYIO
Hanpas/seTcs JjanHoe obpamenue. [Ipu 5ToM OTBET Ha 00palleHUe, CTABUTCA
CEeKpeTapeM Ha «KOHTPOJIb).

AHOHMMHBIE TTHChMA, KaK TMPaBHUIO, HE paccmarpuBaroTes. O/IHaKo, peieHw e
00 WCITOIHEHWH aHOHMMHOTO 00palieHus, IPUHUMAET JIMPEKTOP LIKOJIbI

ITucema, OeCCMBICIEHHBIE MO COJAEPKAHHMIO, a4 TaKkKe HEKOPPEKTHBIE I10
dopme, noaduparoTcs B CeNMaIbHYIO NANKy ¥ HE pacCMaTPHBAKOTCHL.

4.3. OTBETH HA MCTIONHEHHE TPAXK/IAH TIOATOTABIUBAET AUPEKTOP IIKOJIBL.

OTBeTsl Ha MKMCbMA, HAMpPABJISACMBIC B BbHIMICCTOSLIME OPraHW3ALMH |
JenyTaram, oQOpMISIIOTCS B 00s3aTeTbHOM TOPSZKE, 33 TOANHMCBIO IHUPEKTOpa
IIIKOJTBL.

4.4. JI0/DKHOCTHBIE JIMIIA TIPH PACCMOTPEHUH 00palIeHUM rpaXkaaH 00s3aHbl:
- BHMMATEJbHO AaHAJIM3MPOBaTh  M3JOKCHHBIC MpPOOIEMBl, B  Cly4ae
HE0OXOIMMOCTH ClIeNIaTh 3anpoc TpeOyeMbIX JOKYMEHTOB HIIH IPOH3BECTH BbIE3/1
Ha MECTO /IS MPOBEpPKM (PaKkToB, a TAKOKE NPEANPUHUMATL JIPYTHe€ MEpbl JUIA
00bEKTHBHOTO pa3pelieHus BOIpoca;
- npuHMMarth O00OCHOBaHHBIC PpEIICHHA N0 OOpalleHusM, oOecreunuBarh
CBOEBPEMEHHOE U MPABUILHOE MCIIOJHEHHE STHX PEIICHHM.

4.5. Tlo pe3yiapTaraM pacCMOTPEHHS BOIIPOCOB, COJAEPIKAIIMXCA B NMCbMax
rpa/iaH, UCIIOTHUTEb TIOATOTABIMBAET OTBET 3aBUTEIIO.

[Ipn coctaBieHuH OTBETa O pE3yJbTarax PacCMOTPEHHS IMMChbMa I0JUKHbI
cobmoaarsed cieayromme TpedoBanus:
- KpaTrko W3JIOXHTh Kakas pabora Oblia npoBe/ieHa JUIs TPOBEPKH (HaKToOB,
W3JI0’KEHHBIX B 00pallieHUH;
- €CJIM B ITACHME 3aABUTEIISA COAEPIKHUTCS HECKOJILKO BOIIPOCOB, TO OTBET HAJ10 1aTh
pa3nenbHo IO KaX10My PacCMOTPEHHOMY BOIIPOCY;
- COOOLIUTD, MOATBEPANINACH I (DAKThl, W3JI0KEHHBIE B IMCbME, KAKHE MEphI
MPUHATHI TIO PE3yIbTATaM ITPOBEPKH.

4.6. Otersl oopMISIOTCS Ha ONaHKAaxX IMMCEM H COJEPIKAT CIEAYIOLIHE
PEKBHM3HUTHI: «a/ipecar» TEKCT, (paMHIMs UCTIONHUTENS, ¢ YKa3aHHEM €ro pabouero
tenedona. Jlara MCNONHEHMS M HUCXOJSINWI HOMEpP IMCbMa MPOCTABIAETCS
CEeKpeTapeM IOCIe TOro, KaK MAChbMO MOAIMCAHO.



5. KonTpoanb 3a paGoroii nucbMeHHbIX o0pamenuii rpaxkian:

5.1. Tlopsiiok NMOCTAHOBKH THCEM HAa KOHTPOIb OMNPEACNsieT PYKOBOIUTEND
yupexjienus. [lucbma rpaxaan, nepenpaBlieHHbIE B JIPyrHe OpraHu3alid WK
YUPEHACHUS U TpeOyrolme cO00IMEHNUsT Pe3yIbTaTOB UX PACCMOTPEHUS, CTABATCA
Ha KOHTPOJIb.

5.2. Iluchbma rpakjiad, NMoCTaBJIEHHbIE HA KOHTPOJb, NOMEYAIOTCS OTMETKOM
«KOHTPOJIbY» B KypHasie perucrpauuu. OOpaieHus rpakiaH, Ha KOTOpble JaroTcs
MPOMEXYTOYHBIE OTBETHI C KOHTPOJIS HE CHUMAKOTCH.

5.3. Opranusaims KOHTPOJISA: X0O/1 ¥ CTPOKH HCTIONHEHHUs 00panieHuit rpax1aH
(UKCUPYIOTCA B KYypHAJIE ydeTa.

5.4. CpoKH MCIIOJTHEHHUSA [TUCEM I'PAXK/aH, 110 KOTOPhIM HEOOX01MMa [MOArO0TOBKA
OTBETOB B BBIIIECTOAIIME OPTraHbl, MPOUIEBAKOTCS TOJbKO [10CJIE€ COrTACOBAHUSA C HUMH.
O npo/ieHny cpoka coo0IaeTcs 3asBUTENIO.

M3meHeHHe CpoKa HCIIOJHEHUS TIPOM3BOAMTCA 3a0JaroBpEMEHHO JIMIIOM,
YCTAHOBUBLIMM 3TOT CPOK, NMPH HATUYUM OOBEKTHBHBIX MPUYUH, U3JIOKEHHBIX B
COOTBETCTBEHHOM 3aAITMCKE.

M3MeHeHHe CpoKa yKa3bIBAETCA HA JOKYMEHTE, a TAKXKE W3MEHEHHUS BHOCATCSH
B PErMCTPALHOHHO-KOHTPOJIBHYIO KapTOUKY.

5.5. KoHTpoIib 32 CBOEBPEMEHHBIM, OOBEKTUBHBIM H IIOJIHBIM PACCMOTPEHHEM
MMCEM I'PAK/IAH OCYLIECTBISET JUPEKTOP IIKOJIBL.

KoHTponp 3aBepmaercsi TOJBKO II0C/E BbIHECEHUS PELIEHWS W NPHHATHUSA,
HCYEPIBIBAIOIIMX MEp 10 paspeleHuro oOpameHuil. PemeHue o CHATUM C
KOHTPOII 00pamieHuii NPUHUMAET AUPEKTOP LIKOJIIBI.

[lucbMa rpak/jaH CuUMTAIOTCA pPaspelIeHHbIMH, €CJIM PAaCcCMOTPEHbI BCE
MOCTABJIEHHBIE B HUX BOIIPOCHI M JJaHbl OTBEThI 3asiBUTEJISAM.

5.6. OTBeTHI B BHIIIECTOAIIME OPraHU3aLMH, PEJAKIIMHU ra3eT U )KypHAJIOB
TOATTUCHIBAIOTCS IUPEKTOPOM LITKOJIBI.

6. Ilpuem u paccMOTpeHHe YCTHBIX O0pameHuii rpaxaan:

6.1. IlpueM rpaxaad B LIKOJE MOXET OCYIIECTBIATLCA Kak II0
npeaBapuUTEIbHON 3aMKMCH, Tak U 0e3 Hee.

6.2. Tlpuem mnocerutenei pPETUCTPUPYETCA B IKypHAIE JUYHOrO TMpUeMa
rpaxJIaHHHa CeKpeTapeéM.

6.3. JlampHeimas pabota W KOHTPOJIb 3a CBOECBPEMEHHBIM HCIONHEHHEM
NPUHATBIX PEIIEHUH 10 YCTHBIM OOpPAICHUAM OCYIIECTBISETCS B MOPSJIKE,
YCTAHOBJICHHOM JUIS TIMCEM I'PAXK/aH.



7. @opMHpOBAHHE H XPaHEHHE JeJI 0 MHCbMAM H YCTHBIM 00pameHusm
rpaxian:

7.1. Bce nocrynuBiIME TMMChbMa M YCTHBbIE OOpallleHHs TpaXaaH IOCIE HX
paspenieHusi 0/DKHbI ObITh BO3BpAINEHBI /IS y4eTa ¥ (JOPMHPOBAHUS €.

7.2. TTucbMeHHbIe 00palIEHHs MPaX/laH, KOIMA OTBETOB HA HUX M JIOKYMEHTHI,
CBSI3aHHBIE C UX PA3PEIICHHEM, a TAKKE JTOKYMEHTHI 110 IHNYHOMY TIPUEMY IpaXk/1aH
(GopMUpPYIOTCS B Ieia B COOTBETCTBHH C YTBEPXKICHHONH HOMEHKIIATYPO# e

7.3. B mnpouecce ¢GopmupoBaHHs A€ IPOBEPAETCA TAKKE MPABUILHOCT
ohopMIEHHS TOKYMEHTOB (TOANMCH, J1aThl, HHIEKCHI, QIPECATHI).

7.4. TIuceMa ¥ MaTepUalIbl 10 YCTHOMY PACCMOTPEHHUIO OOpallleHuil rpaX/1aH
XpaHATCSA IISMTh JIET, [10CJIE 9Er0 YHHYTOMKAFOTCH.

7.5. Tlo WCTEYEHHH YCTAHOBJIEHHOTO CpPOKAa XPaHEHWs JOKYMEHTOB 10
MPEUTOKEHUAM, 3asBICHUSAM U Kano0aMm TIpakaaH COCTaBiseTcs akT 00 ux
VHUYTOKEHWH, KOTOPBHII TOANHUCHIBACTCA WICHAMH OJKCIIEPTHOM KOMHCCHH H
YTBEPHKIAETCS AUPEKTOPOM IIKOJIBI.



